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There’s an old adage that says “A stitch in time saves nine.” I believe that statement could very well be the heart 
and soul of prompt claims reporting. While we appreciate all you do to avoid claims, they do happen, and when 
they do, prompt reporting is vital. Time is of the essence.

I believe there are very real advantages to prompt claims reporting. Some are:

•	 Speedy	coverage	determination:	The	first	task	an	adjuster	must	do	upon	receiving	a	new	loss	is	determine	if	
there	is	coverage	under	the	terms	of	the	insuring	agreement.	While	your	insuring	agreement	with	State	Risk	
Management is designed to cover a wide variety of perils, there is a chance the loss may not be covered. If 
that’s	the	case,	wouldn’t	you	like	to	know	that	before	you	give	the	contractor	the	“thumbs	up?”

•	 Timely	investigation:	It’s	no	secret	that	as	time	goes	by,	memories	dim,	witnesses	move	away	or	die,	
evidence	is	lost	or	thrown	away	and	roads	are	repaved.	It’s	to	everyone’s	benefit	to	have	the	assigned	
adjuster	complete	a	prompt,	thorough	investigation	as	soon	as	possible.

•	 Cost	control:	When	the	loss	involves	a	first	party	loss,	prompt	reporting	allows	the	adjuster	the	opportunity	
to see the damage, complete a scope of damage assessment, help control costs and pay the loss promptly. 
Third	party	claimants	are	more	satisfied	with	the	overall	claims	process	if	they	feel	their	claim	was	handled	
in	a	prompt	and	equitable	manner.	Quite	simply,	a	satisfied	claimant	is	less	likely	to	become	a	plaintiff.	
Whether	we	are	dealing	with	wet	sheetrock,	a	dented	fender,	or	a	slip	and	fall,	unnecessary	time	added	to	
the	claims	process	will	most	likely	result	in	added	costs.

In	short,	and	most	importantly,	prompt	claims	reporting	helps	us	do	a	better	job	of	helping	you	and	the	public	
we all serve. That is always our number one goal.


